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This guide helps you getting started with SaasNow within a few steps.

Create SAS environment

You received an email from SaasNow where you can create your login details.

Log in to https://www.saasnow.com/portal with your login details.

Navigate to tab ‘Manage’ and click ‘SaasNow’ in the drop down menu.

Fill in your ‘company tag’: hosthame-mycompanytag.saasnow.com. Please note, the

company tag should contain 3 to 12 characters and/or numbers.

Click ‘Add environment’ to create your SAS-environment.

6. Fillin a ‘Hostname’ for your environment. We recommend you to choose a hostname that is
easy to recognize, for example: [sasviya], [analytics] etc. Please note, the hostname should
contain 3 to 12 characters and/or numbers.

7. Select your ‘Config’ and datacenter. Pricing for the selected configuration is shown when you
press the ‘Pricing’ button.

8. After accepting the User Agreements and General Terms and Conditions, please click ‘Save’.

9. If you have selected the ‘SAS Viya, bring your own license’ configuration, you will have to

upload the zip file containing your deployment data after you have saved the environment.
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Your environment will now be created. The status is ‘Creating’. You can use the ‘Refresh’ button to
refresh the page.

10. Your environment is active within 4 hours. The status will change to ‘Active’.

Status: &8 Active

Multiple SAS-environments can be created by following the steps above. An overview of the created
environments can be found at the overview page.

Create user

In order to access the SAS environment, users have to be created. To create a user, click on ‘details’.

11. Next, click the button ‘Manage Users’ and ‘Create user’.

12. Fill in the email address, the user name and user role.

13. Click ‘Save’.

14. The new user will receive an email to create a password in the portal

15. In case you wish to create multiple users, click ‘Create user’ again, and repeat steps 12 and
13.
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View, manage and change SAS environments

Via the ‘Details’ button, you can view, manage and change your SAS environments. The following
options are shown:
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Manage users Redeploy
SAS Home
A direct link to the visual interface of your SaasNow environment. Since Viya 3.4, this redirects to SAS
Drive.
SAS Studio

A direct link to the programming interface of your SaasNow environment

CAS
A direct link to the CAS monitor. Note that this functionality is obsolete after Viya 3.3.

Delete

This button allows you to delete your entire environment. Your data will be in quarantine for 30 days
and free of charge, with the ability to reactivate the data. Data will be permanently deleted after 30
days without possibility of recovery.

Manage users
Create, manage or delete your uses for the SAS application.

Redeploy
This button allows you to recreate your environment. Note that data that is already stored in the
existing environment, such as reports and filters, will be lost.

After you have deleted your environment, the following buttons appear:

Delete immediately

Delete permanently
This button allows you to delete the data before the quarantine period ends. There is no possibility of
recovery after your press this button.

Re-create
This button allows you to recreate your environment in the 30 days quarantine period. Your
environment will be recovered using the quarantined data.
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User accounts and password reset

There are two types of accounts;

1. Environment user
A user that can login to a SAS environment.

2. Portal user
An administrative user that can create, manage and view SAS environments in the SaasNow portal
(https://www.saasnow.com/portal/). Portal users can invite users to a specific environment, and also edit
or remove them.

Portal and environment users can reset their own passwords;

Portal user password reset
1. Goto the portal login page: https://www.saasnow.com/portal/
2. Click the ‘I forgot my password’ button
3. Enter your customer number. Your customer number (usually starts with 700...) can be found in the
initial mail your received when signing up for SaasNow, or on your SaasNow invoices.
4. A password reset link will be sent to the email address registered to your account

If you have forgotten your customer number or if the email address previously used is no longer in use, please
contact us at support@saasnow.com and we will help you reset your password.

Environment user password reset
As a portal user, you can initiate a password reset for an environment user;

Log in to https://www.saasnow.com/portal with your login detalils.

Go to the ‘Details’ page of your environment, and click ‘Manage users’
Find the user, and click the Invite () button.

The user will receive a link to reset their password.
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Data Upload

Data can be uploaded in multiple formats to a SaasNow environment like xlIs, csv and sas dataset
format. All formats supported by SAS Viya are supported on SaasNow.

There are multiple methods available for uploading data to your SaasNow environment:

1. SFTP
SFTP is a secured method to (automatically) upload data. This can be done scheduled or
manually and is a very common method to transfer data. Customers can use their SFTP tool
of choice (f.e. WinSCP, Filezilla) to transfer the data.

Hostname hostname-mycompanytag.saasnow.com
Port 2222

Username <username created in ‘manage users’>
Password <password created by user>

The base folder for data uploaded through SFTP is /sasdata. If you upload the file test.txt
through SFTP to the base folder, it will be available as;

/sasdata/test.txt
Your are free to create a folder structure in the sasdata folder.
2. Use SAS Viya Import functionality
By default, SaasNow environments are shipped with SAS Data Explorer and SAS Data
Studio. The Local File option on the Import tab in these applications enable you to copy a local

file and load it to memory in SAS Viya.

More information: Making Data Available to CAS - Importing Local Files (SAS Viya 3.4)

3. Upload in SAS Studio
For SAS Studio 5.1, delimited files must be in a folder in the SAS Content area or placed in a

shared drive that is available to the CAS server.

More information: Usage Note 63855: Import CSV and other delimited files in SAS® Studio 5.1

4. Retrieve data using SAS code
Multiple methods are available in SAS Viya to retrieve data from external sources, for
example;

- The HTTP procedure can be used to retrieve data from web locations / APIs
- The SFTP filename statement can be used to retrieve data from an SFTP location
- The S3 procedure can be used to retrieve data from Amazon S3 storage

Similarly, SAS procedures and statements can be used to write data to external locations as
well.

More information: An Introduction to SAS® Viya® 3.4 Programming
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